Privacy Policy for Highbrook

Last updated: 27 November 2025

Highbrook (“we”, “us”, or “our”) is committed to protecting your privacy. This Privacy
Policy explains how we handle personal information when you visit our website
www.highbrook.co.za (“the Website”).

By using our website, you agree to the terms described in this Privacy Policy.

1. Information We Do Not Collect

We respect your privacy and intentionally design our website to collect no personal
information automatically.
Specifically:

« We do not use cookies or tracking technologies.
« We do not collect, store, or process any personal data through forms or
automated systems on our website.

You may browse our website without providing any personal details.

2. Information You May Choose to Provide

Our website contains clickable links to our email address and telephone
numbers. If you choose to contact us through these:

o We will receive the information you voluntarily provide (such as your name,
email address, telephone number, or message content).

« This information is used solely to respond to your enquiry.

e We do not share, sell, or use this information for any purpose other than
communication with you.

3. External Links

Our website may include links to third-party websites for informational purposes.
These websites operate independently from us and may have their own privacy
policies.

We are not responsible for the content or privacy practices of any external sites.
We encourage you to review the privacy policy of any website you visit through our
links.



4. Data Security

Although we do not collect data via the Website, we take reasonable steps to protect
any information you choose to send us via email or telephone.

However, please note that no method of communication over the internet is
completely secure.

5. Children’s Privacy

Our website is not directed at children under the age of 18, and we do not knowingly
collect any information from minors.

6. Your Rights

Since our website does not collect personal information, there is no data for you to
access, correct, or delete.

If you have contacted us directly and you wish us to remove your email or
communication records, you may request this at any time by contacting us.

7. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on
this page with an updated revision date.

8. Contact Us

If you have any questions about this Privacy Policy or how your information is
handled, please contact us using the details below:

Highbrook

33 Crestwood Drive
Lonehill 2191
Sandton

South Africa

Email: admin@highbrook.co.za
Website: www.highbrook.co.za



